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Appliance
System

M odel
No.

Serial
No.

L ast
Check-up

Comments

Tips

Heating
system

Check filters every month

Have annual system maintenance done 1 month before
hesting season begins.
Have heat ducts cleaned every 5thyear.

Pool/Spa

NP

Keep aproper water level.
Consult a Pool and Spa company for suggestions
maintaining your particular system

Check/test the GFI outlets for proper operation

Electrical

N

arw

Make sure your panel box circuit breakers are labeled.

Check the amperage of appliances plug into any one circuit. Do not over load
circuit.

Check condition of outlets; replace if worn, loose, or cracked

Check/test al GFl circuits at least once per year

Check outside outlet coversfor proper sealing

Plumbing
System

N

Check for leaks under all sinks at least once amonth
Check for leaks around all bathroom fixtures.

air-
conditioning

Check filters monthly during operating season
Have annual maintenance performed one month before cooling season begins
Keep the condensing unit free and clear of obstructions

Microwave

Bl whE

Use only mild soap and or baking sodato clean theinterior, other cleaners
can damage the lining.
Check door for proper latching and fully latching during operation.

Refrigerator

Clean theinterior and gaskets every three months
Once ayear clean the coils on back or underneath.

Range/Oven

Do-not use extralarge or oversized pots or pans on burners
Do-not clean self cleaning oven by any other metods

Dishwasher

[l [N I\ TN

Mineral depositsin dish washer can be removed with vinegar or CLR -
Cdcium, Lime, Rust remover

Be sure dishes don’t block rotating arms

Remove any and all broken glass

Check and clean door seals every three months

Garbage
Disposal

[l Eal e

N

To clean garbage disposal empty atray of ice cubesinto disposal while
running cold water.

Always have disposal running with cold or hot water before depositing food
stuff into disposal, let disposal and water run at least 2 Minutes after all
material is clear of disposal.

W asher

Ensure that washer islevel and that all legs are touching floor.
Do not place liquids on top of control area.
Check to see if water discharge hose is securein drain

Dryer

S IR o

Clean lint filter after each load of dried laundry.

Check to seeif discharge hoseis kinked or crushed often.

Once ayear the dryer should be removed and the dryer duct should be
cleaned from the entry point to the exit point.

Trash
Compactor

NP

Replace the deodorant supply regularly.

Before use, be sure the bag isin proper position and that the retainer ring and
clipsarein place.

Plunger should be clean at least monthly

Freezer

Clean interior of freezer at least once ayear or more often if thereislarge
amount of frost build up.
Clean the coils on back or underneath at least once per year. -sosn inpecions:, inc




Dish Washer Trouble Shooting Chart

The Problem Possible Reason What You Can Do
Dish washer won't run 1. TheDoorisn't Locked 1. Relock the door
2. Thetimer or selector buttonisin the wrong 2. Check the setting of timer and selector button
position 3. Check the circuit breaker/fuse box
3. No power isreaching the dishwasher 4. Check the door switch for damage
4. Thedoor switch is defective 5. Check all the terminals on both the timer and motor
5. Some loose wires 6. Replacethetimer
6. Thetimer isdefective
Dishes are till dirty at the end of the wash cycle 1. Thewater isnot hot enough 1. First check the water temperature of the hot water from the tap it
2. Thedishesare not properly prepared should be between 140 and 150 degrees; aso check the hot water
3.  Thedishesaren’t stacked correctly Setting
4. Thedetergentisold 2. Scrape and rinse al dishes before loading the dishwasher
5. The detergent dispenser won't open 3. Dishescan’t touch and must face the direction of the spray to get
6. The spray arms are blocked completely clean
7. Theisno water in the tub 4. Start over with fresh dishwasher detergent
5. First check the detergent cup and remove hardened detergent or
minera deposits. Also be surethelidisnot blocked and check the
dispenser solenoid. The timer may be defective.
6. Check to make sure nothing is blocking the arms
7. Seethe next section of chart. ser insecions. inc
The dishwasher’ s tub doesn’t fill with water 1. Thereisadefect in the water inlet valve or solenoid. 1. Check thevalve
2. Thewater filter is clogged. 2. Check to seeif your water inlet has afilter and clean it.
3. Theoverflow switch has a defect. 3. Check the switch, If it freezesin the FULL position, the unit will not
4.  Thetimer is defective. sor inspecions. nc fill.
4. Replacethe timer.
You can't get the water to stop running. 1. Thewaterinlet valueis stuck. 1. Check the value and see if you can shut it.
2. Thetimer is defective. 2. Replacethe Timer
3.  Thereisadefect in the overflow switch. 3. If theswitchisfrozeninthe EMPTY position, the water will
continue to run.
The water isn’t draining out of the unit. 1. Thereisakink or aclog in the drain hose. 1. Disconnect the drain hose and blow through it to be
2. Thereisadefect in the pump motor. sureitisclear.
3.  Thetimer isdefective. 3. Cadl aquaified contractor.
4. Replace the timer.
Thedishesaren't drying. 1. Thereare mineral deposits on the heating element. 1. Thedeposits should come off with vinegar.
2. Thehesating element wireis|oose. 2. Check all the electrical connections around the heating element.
3. The heating element has burned out. 3. Replace the heating element.
4.  Thetimer is defective. 4. Replacethetimer.
Water isleaking out of the dishwasher. 1. Thedoor sed isdamaged. 1. Replacethe door sedl.
2. Theoverflow switch is defective. 2. Check the switch for damages.
3. Thedoor hinges are broken. 3. Replacethe hinges.
4. The heating element nuts are loose. 4. Tighten the nuts that attach the element to the tub.
5. The hose clamps are loose. 5. Toseeif there's aloose hose connection, you may have to move the
Unl t.“Bosch" Inspections”, Inc.
The dishwasher is unusually noisy. 1. Thespray armis hitting the dishes. 1. Reload the unit, so dishes don’t touch the spray arm.
2.  Thewater inlet valve is damaged (a knocking sound while 2.  Replacetheinlet valve.
the unit fills).-sor inspections' inc 3. Stop using other faucets while the dishwasher fills.
3. Thereisn’t enough water in the tub.




GARBAGE DISPOSAL
TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

Y ou can't turn on the motor 1. Thereisno power. 1. Check the fuse box/circuit breaker. And if the disposal is
2. Theon/off switch isdefective. plugged into the wall outlet, check the outlet.
3. Theoverload protector switch istripped. 2. On continuous-feed models, check the wall switch. On batch-
4. Themotor has adefect. fed models, check the stopper switch.
3. If theflywheel isjammed, freeit. Then, push the reset button.
4. Call aqualified contractor.
Motor hums but unit doesn’t grind. 1. Theflywheel isjammed. socr npeions. i 1. Freetheflywheel.
2. Themotor bearings have frozen. 2. Call aqualified contractor. Y ou'll probably have to buy a new
unit.
The disposal continuously blows fuses. 1. Too many appliances are plugged into the circuit. 1. Install a15-amp circuit just for the disposal.
Y ou can’t stop the disposal. 1. Theon/off switch is defective. 1. Cadll aqualified contractor.
Thedisposal grindsthingstoo slowly. 1. Thereisnot enough water. 1. Run more cold water when using the disposal.
2. Thereisimproper wastein the unit. 2. Only dispose of materials allowed by the manual.
3. Theshredder ring isdull or theflyweightsarebroken. | 3. Replace defective parts.
The disposal drains slowly. 1. Thereisnot enough water. 1.  Run more cold water when using the disposal.
2. Thedrainlineis clogged. s insions.ine 2. Don't use harsh chemical agents. Flush with hot water to
3. Thedisposal isn’t grinding finely enough. remove a grease clog, then remove the drainpipeand clear it.
3. Replace adull shredder ring or any broken flyweights.
The disposal is making an unusual amount of 1. Thereisametallic object in the unit. 1. Inspect the unit and fish out the object with tongs or forceps.
noise. 2. The mounting screws are loose. 2. Tighten the mounting screws.
3. A flyweightisbroken. 3. Replace the broken flywheel.
4. The motor is defective. 4. Call aqualified contractor.
Thereisaleak in the disposal. 1. Thesink or drain connection isloose. 1. Tighten the flanges holding the gasket or replace the
2. Thehousing gasket is damaged. gasket .-sesr ispecions inc
2. Tighten the drain flanges or replace the drain gasket.
3. Replacethe gasket.




TROUBLESHOOTING CHART

TRASH COMPACTOR

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

Y ou can’t turn on the compactor 1. No power isreaching the outlet. 1. Check thefuse box/circuit breaker.
2. Theéelectrical cordis defective. 2. Testthe cord and replaceit if damaged.
3. Thesafety lock isnot on. 3. Turn on the safety 10CK. -sor insecions. e
4. The drawer iS OpeN. -sus ingpesions. ne 4. Remove anything that keepsit from closing.
5. The motor is overloaded. 5. Removethewall plug andalow 10 min. for the motor to
6. Thereisan defective switch. cool.Then check the drive chain or drive belt and ook for
7. Thereisaloose electrical connection. broken gears and worn ram screws.
6. Tofindthe switcheson your unit, check the owner’'s
manualll. Then, test each switch.
7. Check every wire and connection.
Unit starts but blows a fuse or trips the circuit 1. Thereare too many appliances on one circuit 1.  Runtheunit onitsown circuit.
breaker. 2. A cord or plug has ashort circuit. 2. Testtheplug andcord for continuity.
3. A switch hasashort circuit 3. Test the switchesfor continuity.
4. A motor has a short circuit. 4. Cadl aqualified contractor.
The motor runs but the trash isn’t compacted 1. Thedrivechainisloose or broken. 1. Check the chain for problems, then adjust or replace it.
2. Thegearsor pulleysareloose. 2. Check the gears and pulleys, then tighten or replace them if
3. Theramisseized up. necessary.
3. Theram screwsneed lubrication. If the screws are stripped,
they must be replaced.
The compactor isunusually noisy. 1. Thedrivechainistoo loose. 1. Tighten thechain.
2. Theunit needstobe lubricated. 2. Lubricate the unit.
3. Some partsareloose. 3. Check and tighten every bolt and screw.
Theunit smells unusual 1. Thedeodorant isempty. 1. Replacethe deodorant.
2. The aerosol nozzle on the deodorant is clogged. 2. Reamthe nozzle out with thin wire.
Y ou can’t get the compactor to stop running. 1. Thetop-limit switch is defective. 1. Pull the plug and check the switch for continuity.
2. Thereisadefect in the start/stop switch. 2. Check the switch and replace if necessary.
Trash spills out of the unit. 1. Thebagisn'tin theright position. 1. Check the position of the bag and the clips that hold it.
You can’t get the drawer to open. 1. Theramstaled 1. Make surethe compactor is plugged in and that the door is

completely closed. Then, unplug it and look for abroken
belt, chain_or pulley, or drive SCrew. s ispeciors. in




REFRIGERATOR/FREEZER
TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

1. Thereisno power at the outlet. 1. Check the fuse box/circuit breaker. Check the outlet
The refrigerator has stopped running, no sound can be 2. Thepower cord is damaged. withaV O M oralamp. If refrigerator blows fusses,
heard and the light is out. put it on its own circuit.
2. Replace the cord.
The refrigerator has stopped running, the light is on and 1. Thecondenser coils are dirty. 1. Cleanthecoils.
you hear occasional clicking. 2. Thecondenser fan is defective(frost-free-type). 2. Check thefan.
3. Thevoltage reaching the unit isincorrect. 3. Check thevoltagewith aVOM, thencall the power company if
4. Thereisadefect in the thermostat. it's not between 105 and 125 volts.
5. Thereisadefect in the compressor. 4. Test thethermostat and replaceit if necessary.
5. Call aqudified contractor.
The refrigerator constantly cycles on and off. 1. Thewrong voltageis reaching the unit. 1. Runthe unit onits own circuit and check the voltage at
2.  Thereisadefect in the compressor. the outlet.
3. Therefrigerant isleaking. so mspecions, inc 2. Cadl aqualified contractor.
4. The condenser coilsare dirty. 3. Cadll aqualified contractor.
4. Clean the cails.
The refrigerator doesn’t cool well or runs al the time. 1. Thethermostat is on the wrong setting. 1. Changethe thermostat temperature.
2. Thecondenser coilsaredirty. 3. Cleanthecaoils.
3. Thedoor gasket is damaged. 4. Check the gasket.
4. Thedoor sags. 5. Straighten the door.-ser inseions nc
5. Thereisheavy frost accumulation. 6. Defrost the unit more often.
6. Thedoor isopen too much. 7. Openthedoor aslittle as possible. If the unit runs continuously but
7. Theweather is hot and humid. coolswell, there is no proplem.
8. Thelightisoninside. 8.  Check the door switch.
9. Theroomistoo warm. 9. Opentheunit on adry day and let it dry out, also, repair or replace
10. The evaporator fan is damaged. cracked door jambs and panels.
11. The condenser fan is damaged. 10. Movetherefrigerator to a cooler place or start cooling the room.
12. Thedefrost timer is defective. 11. Check the fan for damage.
13. Therefrigerant has leaked out. 12. Check the timer for defects.
13. Cal aquadified contractor.
Frost forms rapidly or the unit does not defrost at all. 1. Thedoor isopento much. 1. Openthedoor aslittle as possible.
3. Thedoor sags. 3. Straighten the door.
4. Thedoor gasket is damaged. 4. Test the gasket and replaceit.
5. Foods are left uncovered. 5. Cover or sedl al foods, especialy liquids.
6. Thedrainsare clogged. 6. Openandcleandll drains.
7. Thedefrost timer, heater or thermostat is damaged. 7. Check the timer, heater and thermostat for defects.
The refrigerator makes an unusual noise 1. Theunitissitting level. 1. Adjust the position of the unit.
2.  Thedrain pan rattles. 2. Movethepan so it doesn’t touch sides of the unit.
3. The compressor mounts are hard or broken. 3. Replace the mounts.
4. Thefan blades are blocked by something. 4. Check the evaporator and compressor fans for obstructions.
The refrigerator smells unusual. 1. Thedrains are clogged. 1. Openthedrainsand flush them.
2. Thedrain panisdirty. 2. Clean the pan and disinfect it.-socr inspections inc.
Water isleaking underneath or inside the unit. 1. Thedrain hose or drain pan is broken. 1.  Replace the broken parts.
2. Thedrainsare clogged or the panisfull. 2. Openthedrainsor empty the drain pan.




ELECTRIC RANGE
TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

Therangeis not working 1. No power isreaching the range. 1. Check the fuse box/circuit breaker. If you don’'t find a
problem, call an electrician.
One of the top element doesn’t heat. 1. Theelement, wiring, terminal block or switch is 1. Check each part for continuity and replaceit if
defective. necessary.
A top element doesn’t cook well. 1. Thepanisthewrong size. 1. Useflat-bottomed pansthat just cover the element
2. Theelement is damaged. 2. Replace the element.
Y ou can’'t get the oven to heat. 1. Theelement, wiring, thermostat or selector switchhas | 1.  Check each part for continuity and replace any that are
a defeCt.sor inspecions. i defective.
2. Thetimer isnot set properly. 2. Reread theinstructions and reset it.
3. Thetimer isdefective. 3.  Replacethetimer.
Thetop rear element does not heat. 1. Theovenisinitsself-cleaning cycle. 1. Theextremely high power requirement during
cleaning may prevent the stove from working.
The oven overheats. 1. A ventisclogged. 1. Clean vent.
The oven doesn’t hold the temperature you set. 1. Thedoor gasket is damaged. 1. Replacethe gasket.
2. Thethermostat isn't calibrated correctly. 2. Call aqualified contractor. -se mseions e
The oven lamp does not work 1. Thebulbisburned out. 1. Replace the burned-out bulb with the same type of oven bulb.
2. Thereisadefective switch or wiring to the bulb. 2. Test thewiring and switch, then replace defective parts.
The timer does not work. 1. Thetimer hasn’t been set correctly. 1. Check theinstructions and reset it.
2. Thetimer fuse has blown. 3. Check the 15-amp fuse in the timer circuit.
3. Thereareloose connections. 4. Turnthe power off and check the timer connections for
4. Thetimer isdamaged. continuity.
5. Replacethetimer.
The oven door won't stay shut. 1. A hingeor spring is defective. 1. Replace the defective part.
Condensation forms inside the oven. 1. Theventisclogged. 1. Cleanthevent. If thereisan air filter, clean or replace it
2. Thedoor doesn’t close properly. 2. Check the gasket and door hinge springs.
3. Theoven doesn’t preheat properly. 3. Preheat the oven with the door gjar.
The accessory receptacle on the control panel 1. A fuseisblown. 1. Check the 15-amp fuse in the accessory circuit.
doesn’'t work. 2. Thewiringisdefective. 2. Check the wiring and replace any damaged wires.
The oven stops sel f-cleaning. 1. Thedoor isn't locked.-sos mpions. ine 1. Try starting over again.
2. Thedoor switch, wiring or thermostat is defective. 2. Call aqualified contractor.




TROUBLESHOOTING CHART

GAS RANGE

The problem

Possible Reasons

What you can do

A surface burner doesn’t light. 1. Thenpilotlight is out. 1. Follow theinstructionsfor re-lighting pilot on your
2. Thegasisn'ton. particular range.
2. Call the gas company.
The pilot flame doesn’t remain lighted. 1. Thenpilot portis clogged. 1. Useasmall wireto clean the port.
2. Therangeisin adrafty place. 2. Trytoprevent drafts near the range.
A burner isburning erratically. 1. Theburner isclogged. so ingesions. i 1. Cleantheburner ports.
2. Thereisan incorrect mixture of gasand air. 2. Call the gas company.
The oven stops lighting. 1. Theoven pilotlightisout. 1. Follow theinstructions for re-lighting the oven pilot on your
2. Thereisadefective thermocouple particular range.
3. Thegasisn'ton. 2. Replace the thermocouple.
3. Call the gas company . s ingecions' i
The oven heats poorly 1. Thereisanincorrect mixture of gasand air. 1. Call the gas company.
2. Thesafety thermocouple is defective. 2. Replace the thermocouple.
Things bake unevenly in the oven. 1. Thedoor gasket is damaged. 1. Replacethe gasket
The oven overheats 2. Theexhaust vent is clogged. 2. Cleanthevent.
3. Thereisadefect in the thermostat.-scr inseions ne 3. Call the gas company.
The burners are producing soot. 1. Thereisanincorrect mixture of gasand air. 1. Call the gas company.
The burners make an unusual noise. 1. Thereisanincorrect mixture of gasand air. 1. Call the gas company.
Y ou smell gas. 1. Thepilotisout. 1. Ventilate the room and re-light the pilot.
2. Thegasisleaking. 2. Call the gas company, ventilate the room, extinguish all

flames and don't turn on any electric switches.




GASWATER HEATER
TROUBLESHOOTING CHART

THE PROBLEM POSSIBLE REASONS WHAT YOU CAN DO

Thereis no hot water. 1. Thenpilot lightisn't lighted. 1. Carefully relight the pilot.
2. Thepilot light won't keep burning. 2. Make surethe gas controls are completely turned on. Then
3. Thereisaclogintheburner. check the thermocouple and be sureit isfirmly connected to
4. Thereisadefective thermocouple. the gas control unit and positioned near the pilot flame. -sor
5. Thegasisnot coming out. 3. Call aqualified contractor.
4. Replacethe themocouple.
5. Cadll the gas company.
Thereisn't enough hot water 1. Thethermostat isn’t correctly set. 1. Turnthethermostat higher
2. Thethermostat is defective. 2. Call aqualified contractor.
3. Hot water pipes are exposed. 3. Insulate the hot water pipes.
4. Thewater tank istoo small. 4. Instal alarger water tank.
5. Thereisacloginthe burner. 5. Call aqualified contractor.
6. Sediment hasformed in the tank. 6. Turn off the gas and drain the tank.
7. Thehot water faucets are leaking. 7. _Repair or replace the faucets.
The water heater isvery noisy. 1. Scale and sediment have formed in the tank. 1. Turn off the gas and drain the tank. se mpeios e
The water is too hot. 1. Thethermostat is on the wrong setting. 1. Reset the thermostat.-so ingeions. i
2. Thereisathermostat defect. 2. Cdl aqudlified contractor.
3. Theexhaust vent is blocked by something. 3. Check thevent and clear it.
Water isleaking from the heater. 1. Thereisaleak inthe drain cock. 1. Closeit tightly or replaceit.
2. The safety valveisleaking. 2. Check the water temperature. If it’stoo hot, the thermostat
3. Thetank hasaholein it.sc inswions.inc may be broken. If the safety valveis defective, replaceit.
4. Thereisaleak in the plumbing connection. 3. Buy anew water heater.
5. 4. Call aplumber if not covered in thisarticle.




ELECTRICAL

TROUBLESHOOTING CHART

The Problem

Possible Reasons

What You Can Do

Y ou can't get the lights or outlets to work 1. No power isreaching the fixtures or outlets. 1. Check the fuse box/circuit breaker and make sure
everything isfully set to the on position or fuses aren’t
blown. Check for an overload/ to many appliances
plugged into one circuit. Unplug all appliances and
reset the breaker. Check the GFI outlet and reset it if
it' S tripped.-see mspions e

ELECTRIC WATER HEATER

TROUBLESHOOTING CHART

The Problem Possible Reasons What You Can Do
Thereis No Hot Water 1. Theheater has N0 POWET . -sostr inspecions. ine 1. Check thefuse box/circuits breaker, If the heater repeatedly
2. The safety thermostat has quit working. blows fuses, call an electrician.
3. Thereisadefect in the heating elements. 2. Pushthereset button, test the heating thermostats and
4. Rust,scale or sediment has accumulated in the tank or elements.
pipes. 3. Test the thermostats and replace them if necessary.
4. Test the elements and replace them if necessary. Drain and
flush out the tank and pipes.
The hot water supply istoo low 1. Thethermostat is set wrong. 1. Turnthethermostat to the higher temperature.
2. The tank istoo small. 2. Install alarger heater. -scss nspeciions inc
3. Heatisgetting lost in the pipes. 3. Movethe heater nearer to the point of useif possible and
4. Thereisadefect in the heating element. insulate the hot water pipes.
5. Thehot water faucets leak. 4. Test theelements, thenreplaceit.
5. Repair or replace the faucets.
The water temperature istoo high 1. The thermostat ison the wrong setting. 1. Turnthethermostat to alower temperature.
2. Thereisnot enough insulation around thethemostats | 2. Pack the insulation more tightly around the thermostat.
3. Theelementsare defective 3. Test the elements, then replace them.
4. Thethermostats are defective. 4. Test thethermostat, then replace them.
Thereisawater leak. 1. Thegasket or seal on the element is defective. 1. Check and replace the gasket or seal.
2. Thereisadefect in the safety valve. 2. Check and replace the saf ety valve.
3. Thetank isrusted through.-se seios. e 3. Buy anew water heater
4. The plumbing connection leaks. 4. Call aplumber.

The heater becomes unusually noisy 1. Rust, scale or sediment has accumulated in the tank. 1. Drainthetank and flushit out.

2. Scale hasformed on the elements 2. Remove the elements and soak them invinegar, then scrape
off the scale.

Y our hot water isrusty or discolored 1. Rust or sediment has accumulated in the tank. 1. Drainthetank.

2. Scale hasformed on the elements. 2. Remove the elements and soak them in vinegar,, then scrape
3. Thewater pipes are corroded. Of f the scal €. sowr insscions ine
3. Haveaplumber replace the pipes.




CENTRAL AIR
CONDITIONING
TROUBLESHOOTING CHART

The problem

Possible reasons

What You Can Do

Water leaksinto thewalls or ceiling

1. Thedrain hose from the condenser pan isclogged (in
the attic)

Make sure the hose is able to empty the water.

The unit constantly cycles on and off.

1. There may be something clogging evaporator unit or
blocking the fan.

Clean out the evaporator UNit.-se: insiors. i

Theair conditioner doesn’t get cool enough.

1. The condenser coil is dirty.-so inpions. i
2. Thereisdirect sun on the evaporator unit.
3. Theinsulation hasfalen off the feed line.

Clean any debris from the condenser unit so air can circulate
around thefins.

Create shade for the unit.

Secure the insulation firmly to line and replace any worn-out
insulation.




TROUBLESHOOTING CHART

HOT-AIR FURNACE

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

Thereisno heat at all.

The power isout.
The blower belt is broken.
The blower motor is broken

Check the fuse box/circuit breaker.
Replace the belt. s ingeions. in
Call aqualified contractor.

Y our rooms aren’t warm enough.

Thefilter is dirty.

Theregistersaredirty.

There are air leaksin the ducts.

The heat exchanger isdirty.

The ducts are blocked.

The blower belt isloose.

The blower isslow.

A register is closed. s mspecions. in.

The duct damper isin an incorrect position.

Replace thefilter.

Clean the registers.

Seal the ducts with duct tape.

Cadll aqualified contractor.
Remove any visible obstructions.
Tighten the blower belt.

Call aqualified contractor.

Open theregister,

Adjust the dampers.

Soot collectsin your house.

Thefilter isdirty.
The heat exchanger is damaged.
The ducts are dirty.

Replace the filter. -soer npeions. e
Cadll aqualified contractor.
Have a professional clean them.

The blower makes unusual noises-noticeable when
the burner is off.

GO WNRPIWNRPIOOND ORWDNREIWDN P

The pulley isloose.

The blower mounts are worn.
A worn belt.

The belt tension istoo tight.
The blower bearings need ail.

APONPRPOWNROONDORAWNREWLWNE

Tighten the set-screws.

Put in anew blower mounts.
Replace the belt.

Oil the bearings.




TROUBLESHOOTING CHART

WASHING MACHINE

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

The washing machine will not run at all 1. No power isreaching the outlet. 1. Check the fuse box/circuit breaker.
2. Thesafety switch istripped. s npecions. i 2. Distribute the clothes evenly in the basket and make sure the
3. Theinlet house valve may not be open. lid is completely closed.
3. Opentheinlet valVe. s ipecions. in
The machine no longer fillswith water. 1. Thefiltersareclogged. 1. Check theinlet hosefilters and clean them.
2. Thereisakink in one of the hoses. 2. Straighten the water supply hoses.
3. Thetimer isnot set. 3. Turnthetimer slightly or pressthe buttonsfirmly.
The water doesn’t stop running. 1. Theoverflow switch hoseis disconnected. 1.  Replace the water hOSe. -eox inspections. ine
2. Theoverflow switchis defective. 2. Check the switch and replaceit.
3. Thetimer isdefective. 3.  Replacethetimer or call aqualified contractor.
4. Themixing valveisdamaged. 4. Replacethevalve.
Thetub fillswith water, but the machine doesn’t 1. Thelid safety switch is tripped. 1. Makesurethelidisclosed. If it is—check the switch.
run. 2. Thereistoo much laundry in the tub. 2. Take somethings out and wait 15 minutesfor the motor to
3. The motor is defective. I'€St . sosr 1npecions, nc
4. Thetimer is defective. s o, i 3. Call aqualified contractor.
4. Replacethetimer.
Themotor runs, but the machine doesn’t agitate 1. Thedrive belt has come loose or is broken. 1. Tighten the belt or replaceit.
or spin. 2. Thegears or transmission is broken. 2. Call aqualified contractor.
The machine shakes or moves across the floor. 1. Themachineorloadisn't level. 1. Adjust the machine’sfeet or redistribute the | oad.
The machine leaks. 1. Thereisaloose hose connection. 1. Check and tighten the connection.
2. Thehoses are defective. 2. Replace the hoses.
3. Thegasket is damaged. 3. Check the gasket, then replace it if necessary.
4. Themixing valve has a defect. 4. Check the valvefor cracks, then replace it if necessary.
5. The pump is damaged. 5. Call aqualified contractor.
6. Theoverflow switch or sensor is defective. 6. Check for defects and replace bad parts.
The machinewon’t drain. 1. Thereisakink in the drain hose. 1. Straighten the hose.
2. The position of the drain hose istoo high. 2. The hose shouldn't empty more than 4 feet above the floor.
3. Thetimer isdefective. 3. Replacethetimer or call aqualified contractor.
4. Thedrain pumpis struck. 4. Cdl aqualified contractor.
The water doesn’t get hot enough. 1. Thewater heater setting iSt00 |OW. -ser ispeiions, e 1. Reset thethermostat to 140 to 160 degree-F
2.  Thewater supply hoses are misconnected. 2. Reverse the hose connections.
3. There isadefectinthemixing valve. 3. Replacethe defective valVe. -sor ispeions. e
4. Thetimer isdefective. 4. Replacethetimer or call aqualified contractor.




ELECTRIC CLOTHESDRYER
TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

Y ou can't turn the dryer on. 1. Thedoor iS Open. s mspeios. e 1. Shut the door again.
2. No power isreaching the outlet. 2. Check the fuse box/circuit breaker.
3. The motor wiring isloose. 3. Tighten the electrical connections.
4. Thedoor switch is damaged. 4. Check the switch and replaceit if necessary.
5. Thereisadefect in the centrifugal switch. 5. Check the switch and replace it if necessary.
6. Thewiring between the outlet and the terminal block 6. Call aqualified contractor.
is defective. 7. Check thetimer and replaceit if necessary.
7. Thereisadefectinthetimer. 8. Call aqualified contractor.
8. Thereisadefect in the motor.
The motor runs, but the drum doesn’t run. 1. Thedrumishblocked. 1. Opentheunit and look for any obstruction around the drum.
2. The Qrive belt is broken. . > Ia?séhﬁlqgcetlhe belt.
3. Theidler wheel assembly isbroken. 3. Check the assembly and replace it if necessary.
4. Thesupport whesl is worn. 4. Check the wheel and replace it if necessary.
The drum turns, but nothing getsdry. 1. Thereisacloginthelint trap or exhaust vent. 1. Cleanthetrap and the vent.
2. Thesafety thermostat is defective. 2. Check the thermostat and replaceit.
3. Thereisadefect in the heating element. 3. Check the element and replaceit.
4. Thetimer isdefective. 4., Check the timer and replaceit.
It takestoo long to dry aload. 1. Thereisacloginthetrap or exhaust vent. 1. Cleanthetrap and vent.
2. Thedryer isoverloaded. 2. Reducetheload and try again.
3. Theclothesaretoo wet. 3. Reduce the |0ad.ser ingpecions. ine
4. Thefanisloose. 4. Check it and tighten it if necessary.
5.  Thedoor gasket is damaged. 5. Check the gasket and replace it if necessary.
It doesn’t stop drying at the end of acycle. 1. Thetimer is defected. sor inswions.ine 1. Replacethe timer. sos mspeions.inc.
2. Thereisadefect in the dampness sensor system. 2. If your unit has this type of electronic control, call aqualified

contractor.




POOL PUMP
TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

The pump won'’t run 1. Themotor isn't receiving any power. 1. First, check the fuse box/circuit breaker. Then, be sure
thetimer is set correctly and has theright time. If it has
oil parts, 0il the MOtor. -sew inspeions: inc

The pump won't prime 1. Theimpeller or motor shafts is damaged. 1. Cadll aqualified contractor.

2. Therearewater leaksin the suction line. 2. Check for leaks and repair the line.
3. Thevalvesaren'tin theright position. 3. Changethe position of the valves.
POOL FILTER
TROUBLESHOOTING CHART
THE PROBLEM POSSIBLE REASONS WHAT YOU CAN DO
The water pressureis high or low 1. Thereisawater 1€akK. so: nspeions. e 1. Check for water leaks and repair them.
2. Thefilter isdirty or blocked. 2. Backwash the filter. -se nseions. e
3. Thevalvesarein thewrong position. 3. Changethe position of the valves.
POOL HEATER
TROUBLESHOOTING CHART
THE PROBLEM POSSIBLE REASONS WHAT YOU CAN DO
The heater isn’t heating well 1. Theunitisn't receiving gas. 1. Check to seeif the gascock isin theright position.
2. Thepilotisnot lighted. 2. Lightthepilot or call for service. sen inspeions. in.
3. Thegasvalveison the pilot setting. 3. Turnthe pilot setting to the on position.
4. Pressure switch tripped due to dirty coil. 4,  Backwash filter. -aosr inspecions, ne




